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I am pleased to invite you to participate in the 2024 INFORMS Conference On Service Science (ICSS 

2024) & 2024 IEEE International Conference on Service Operations and Logistics, and Informatics 

(SOLI 2024), which will be held during June 22-24, 2024, onsite in Macau, SAR, China.

ICSS 2024 & SOLI 2024 program committee is committed to organizing a quality program with diverse 

participants who will share their visions, knowledge and experience in Service Science Research, Educa-

tion, and Applications. The conference theme is Foundation Models and Infrastructure Intelligence for 

Sciences Transformation. ICSS 2024 & SOLI 2024 is organized by The Institute for Operations 

Research and the Management Sciences, hosted by Macau University of Science and Technology. We 

would like to foster international communication and cooperation in vertical application areas, report 

and discuss the technological frontier and latest achievements

in the field of Service Science.

Unless otherwise notified by the conference organizers, participants are ultimately responsible for 

expenses related to the conference and are solely responsible for obtaining any required

travel visas to the host country.

Conference website: https://icss2024.servicescienceglobal.org,

https://soli2024.servicescienceglobal.org/

Contact: servicescience2024@gmail.com

How to attend: Macau venue on-site attendance

Registration Details: https://icss2024.servicescienceglobal.org/registration/

Dear


